
Operations
· Audit
· Communications
· Member Services Contact Center
· Administrative Services
· Information Services

 
MEMBER SERVICES 
CONTACT CENTER

 

 
 ADMINISTRATIVE 

SERVICES
 

 
COMMUNICATIONS

 

 
 INFORMATION 

SERVICES
 

 
AUDIT

 

02-8001 
Chief Operations Officer

R 26
Juneau PX

02-8108
Pub Spec III

R 19
Juneau CL

02-8047
Audit & Review 

Analyst II 
R 21

Juneau CL

02-8027
Audit & Review 

Analyst II 
R 21

Juneau CL

 
02-8045

Internet Spec II
R 19

Juneau CL

02-8043
Pub Spec II

R 16
Juneau CL

02-1090
Pub Spec I

R 13
Juneau CL

02-8083
Ret/Ben Spec III

R 20
Juneau CL

02-8116
Ret/Ben Spec I

R 16
Juneau CL

02-8041
Ret/Ben Spec I

R 16
Juneau CL

02-8074
Ret/Ben Tech II

R 14
Juneau CL

02-8125
Ret/Ben Tech II

R 14
Juneau CL

02-8089
Ret/Ben Tech II

R 14
Juneau CL

02-8107
Ret/Ben Tech II

R 14
Juneau CL

02-8121
Ret/Ben Tech II

R 14
Juneau CL

02-8129
Ret/Ben Tech II

R 14
Juneau CL

02-8090
Ret/Ben Tech II

R 14
Juneau CL

02-8069
Ret/Ben Tech II

R 14
Juneau CL

02-8054
Ret/Ben Tech II

R 14
Juneau CL

02-8085
Ret/Ben Tech II

R 14
Juneau CL

02-8017
Ret/Ben Tech II

R 14
Juneau CL

02-8046
Admin Officer II

R 19
Juneau CL

 
Administrative 

Services
 

 
Records 

Management

02-8056
Admin Assist II

R 14
Juneau CL

02-8076
Admin Assist II

R 14
Juneau CL

02-8086
Microfilm/ Imaging 

Op III
R 14

Juneau CL

02-8123
Supply Tech II

R 12
Juneau CL

 
Clerical Support

 

02-8050
Office Assist IV

R 12
Juneau CL

02-8082
Office Assist II

R 10
Juneau CL

02-8088
Office Assist II

R 10
Juneau CL

02-IN1501
College Intern I

R 8
Juneau CL

02-8055
Office Assist I

R 8
Juneau CL

02-8120
Microfilm/ Imaging 

Op I
R 10

Juneau CL

02-8053
Microfilm/ Imaging 

Op I
R 10

Juneau CL

02-8029
Microfilm/ Imaging 

Op II
R 12

Juneau CL

02-8091
Microfilm/ Imaging 

Op I
R 8/10

Juneau CL

02-8068
DP Manager III

R 24
Juneau CL

 
Application 

Development
 

 
Core 

Services
 

 
Application 

Development
 

02-8131
Analyst/Prog V

R 22
Juneau CL

02-1132
Analyst/Prog IV

R 20
Juneau CL

02-8098
Analyst/Prog IV

R 20
Juneau CL

02-8062
Analyst/Prog V

R 22
Juneau CL

02-8066
Analyst/Prog IV

R 20
Juneau CL

02-8063
Analyst/Prog III

R 18
Juneau CL

02-8067
Systems Prog III

R 23
Juneau CL

02-8064
Systems Prog II

R 22
Juneau CL

02-8061
Database

Specialist II
R 21

Juneau CL

02-8065
Systems Prog II

R 22
Juneau CL

02-8018
Systems Prog I

R 20
Juneau CL

 
Program 

Management

02-8002
Internet Spec II

R 19
Juneau CL
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Finance
· Accounting
· Payroll

 
PAYROLL

 

 
 ACCOUNTING

 

02-8048
Chief Financial Officer

R 26
Juneau PX

02-8101
Accountant V

R 22
Juneau CL

 
Employer Payroll

 

02-8079
Ret/Ben Spec II

R 18
Juneau CL

02-8080
Ret/Ben Spec I

R 16
Juneau CL

02-8014
Ret/Ben Tech II

R 14
Juneau CL

02-8012
Ret/Ben Tech II

R 14
Juneau CL

02-8057
Ret/Ben Tech II

R 14
Juneau CL

02-8075
Ret/Ben Tech II

R 14
Juneau CL

02-8010
Accountant V

R 22
Juneau CL

 02-8127
Accountant IV

R 20
Juneau CL

02-8118
Accountant III

R 18
Juneau CL

02-8070
Accountant II

R 16
Juneau CL

02-8049
Accountant IV

R 20
Juneau CL

02-8102
Accountant III

R 18
Juneau CL

02-8019
Accounting Tech I

R 12
Juneau CL

02-8100
Accountant II

R 16
Juneau CL

02-8099
Accounting Tech III

R 16
Juneau CL

 
FINANCE

 

 
Retiree/Refund

Processing
 

02-8097
Accountant II

R 16
Juneau CL

02-8119
Ret/Ben Tech II

R 14
Juneau CL

02-8016
Ret/Ben Tech I

R 12
Juneau CL

02-8103
Accounting Tech III

R 16
Juneau CL

02-8020
Ret/Ben Tech I

R 12
Juneau CL

02-8013
Accountant III

R 18
Juneau CL

02-8109
Ret/Ben Tech I

R 12
Juneau CL

02-IN1401
Student Intern I/II

R 6/7
Juneau CL

02-8015
Ret/Ben Tech II

R 14
Juneau CL
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Member Benefits
· Counseling/Benefit Education
· Benefit Processing
· Appeals/Risk Mitigation
· IT Project Support

 
BENEFIT 

PROCESSING
 

 
APPEALS/

RISK MITIGATION
 

 
COUNSELING/

BENEFIT ED
 

 
IT PROJECT 
SUPPORT

 

02-8132 
Chief Pension Officer

R 26
Juneau PX

02-8052
Ret/Ben Spec III

R 20
Juneau CL

02-8031
Ret/Ben Spec II

R 18
Juneau CL

02-8106
Ret/Ben Spec I

R 16
Juneau CL

 
02-8130

Ret/Ben Spec I
R 16

Juneau CL

02-8034
Ret/Ben Tech II

R 14
Juneau CL

02-8033
Ret/Ben Spec III

R 20
Juneau CL

 
Processing Team I

 

 
Disability

02-8096
Ret/Ben Spec I

R 16
Juneau CL

02-8126
Ret/Ben Spec I

R 16
Juneau CL

 
Survivor

 

02-8110
Ret/Ben Spec I

R 16
Juneau CL

02-8111
Ret/Ben Tech II

R 14
Juneau CL

02-8112
Ret/Ben Tech II

R 14
Juneau CL

02-8113
Ret/Ben Tech I

R 12
Juneau CL

02-8128
Ret/Ben Tech I

R 12
Juneau CL

02-N15009
Ret/Ben Tech I

R 12
Juneau CL

02-8114
Ret/Ben Tech I

R 12
Juneau CL

02-8039
Ret/Ben Tech I

R 12
Juneau CL

02-8040
Ret/Ben Spec III

R 20
Juneau CL

 
Anchorage

 

 
Juneau

 
Benefit 

Attachment

02-8032
Ret/Ben Spec II

R 18
Anchorage CL

02-8071
Ret/Ben Spec II

R 18
Anchorage CL

02-8072
Ret/Ben Spec II

R 18
Anchorage CL

02-8078
Ret/Ben Spec II

R 18
Juneau CL

02-8060
Ret/Ben Tech II

R 14
Juneau CL

02-8022
Ret/Ben Spec II

R 18
Juneau CL

02-8051
Ret/Ben Spec II

R 18
Juneau CL

02-8104
Ret/Ben Spec II

R 18
Juneau CL

02-8077
Ret/Ben Spec II

R 18
Juneau CL

02-8134
Ret/Ben Spec II

R 18
Juneau CL

02-8092
Ret/Ben Spec II

R 18
Juneau CL

 
MEMBER BENEFITS

 

 
Processing Team II

 

02-1974
Office Assist II (PT)

R 8
Anchorage CL

02-8115
Ret/Ben Tech I

R 12
Juneau CL

02-8038
Ret/Ben Tech I

R 12
Juneau CL

02-8044
Ret/Ben Tech I

R 12
Juneau CL

02-8021
Ret/Ben Spec I

R 16
Juneau CL

02-8081
Ret/Ben Tech I

R 12
Juneau CL

02-N15010
Ret/Ben Tech I

R 12
Juneau CL

02-8084
Ret/Ben Tech II

R 14
Juneau CL

02-IN1301
College Intern I

R 8
Juneau CL



Health Plan 
Administration

02-8133
Chief Health Official

R 26
Juneau PX

02-T177
Special Project 

Coordinator
R 22

Anchorage PX

02-8030
Ret/Ben Spec III

R 20
Juneau CL

02-8011
Ret/Ben Spec II

R 18
Juneau CL

02-8117
Ret/Ben Tech I

R 12
Juneau CL

02-8093
Ret/Ben Spec I

R 16
Juneau CL

02-8095
Ret/Ben Tech II

R 14
Juneau CL

 
HEALTH PLAN ADMINISTRATION

 

02-8105
Ret/Ben Spec II

R 18
Juneau CL
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