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Results Delivery Unit — Corporations, Business and Professional Licensing

Corporations, Business and Professional Licensing Results Delivery Unit

Contribution to Department's Mission

Ensure qualified professional, commercial and financial services are available to Alaska consumers, and protect the
public from incompetent, unethical and illegal practices.

Core Services
Administer 20 professional and occupational licensing programs through support to Boards or Commissions;
administer 17 professional and occupational licensing programs solely through the division (without oversight of a
board or commission).

License businesses to engage in commerce in Alaska, and grant tobacco endorsements for the sale of tobacco
or tobacco related products.

Register Corporations engaged in commerce in Alaska.
investigate and resolve consumer complaints about state licensees and regulated and licensed businesses.
Provide investigative services to professional licensing boards and commissions.

Investigate complaints concerning state licensed non-depository financial institutions and money service
companies.

Provide consumer outreach and education on the use of professionals, and non-depository lending.

FY2009 Resources Allocated to Achieve Results

Personnel:

FY2009 Results Delivery Unit Budget: $10,406,700 Full time 85
Part time 0
Total 85

Key RDU Challenges

See components.

Significant Changes in Results to be Delivered in FY2009

Creation of a new Office of Consumer Affairs and Investigations Budget component within the Results Delivery Unit to
increase efficiency and departmental response to consumer complaint

See components for other changes in results delivered.

Major RDU Accomplishments in 2007

See components.
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Contact Information

Contact: Samuel Thomas, Director of Administrative Services
Phone: (907) 465-2506

Fax: (907) 465-2974
E-mail: sam.thomas@alaska.gov
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Corporations, Business and Professional Licensing
RDU Financial Summary by Component

All dollars shown in thousands

General
Funds

FY2008 Management Plan
Federal Other
Funds Funds

FY2007 Actuals
Federal Other
Funds Funds

Total
Funds

General
Funds

Total
Funds

General
Funds

FY2009 Governor
Federal Other
Funds Funds

Total
Funds

Formula

Expenditures
None.

Non-Formula
Expenditures
Corp, Bus &
Prof Licensing
Office of
Consumer
Affairs & Inv
Totals

0.0

0.0

0.0

0.0 8,794.9 8,794.9 0.0 0.0 8,195.0 8,195.0

0.0 0.0 0.0 0.0 0.0 1,471.8 1,471.8

0.0 8,794.9 8,794.9 0.0 0.0 9,666.8 9,666.8

0.0

0.0

0.0

0.0 8,504.7

0.0 1,902.0

0.0 10,406.7

8,504.7

1,902.0

10,406.7
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Corporations, Business and Professional Licensing
Summary of RDU Budget Changes by Component
From FY2008 Management Plan to FY2009 Governor

All dollars shown in thousands

FY2009 Governor

General Funds Federal Funds

Other Funds

FY2008 Management Plan 0.0

Adjustments which will continue

current level of service:

-Corp, Bus & Prof Licensing 0.0
-Office of Consumer Affairs & Inv 0.0

Proposed budget increases:
-Corp, Bus & Prof Licensing 0.0
-Office of Consumer Affairs & Inv 0.0

0.0

0.0

0.0

0.0

0.0
0.0

0.0

9,666.8

192.7

76.2

117.0
354.0

10,406.7

Total Funds

9,666.8

192.7

76.2

117.0
354.0

10,406.7
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